CUSTOMER COMPLAINTS SITUATION ROOM ANALYSIS
FOR APRIL 24 -30, 2020.
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TREND ANALYSIS: APRIL 24 - 30, 2020

DAILY COMPLAINTS ANALYSIS: APRIL 24-30, 2020
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TREND ANALYSIS: APRIL 24 - 30, 2020

DAILY INTERRUPTION: APRIL 24 - 30, 2020
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STATUS ON INTERRUPTION COMPLAINTS FOR APRIL 24-30, 2020.

COMPLAINTS ON INTERRUPTIONS FOR APRIL 24-30, 2020

DISCO TOTAL COMPLAINTS TOTAL ON INTERRUPTION TOTAL RESOLVED ON
RECEIVED INTERRUPTION

AEDC 276 242 198
BEDC 48 39 13

EEDC 103 75 46
EKEDC 79 72 41
IBEDC 178 170 80
IKEDC 189 86 51

JEDC 55 40 31
KDEDC 37 31 4
KNEDC 50 41 25
PHEDC 123 104 45

YEDC 67 52 26
TOTAL 1205 952 560




ANALYSIS ON COLLATED COMPLAINTS ON INTERRUPTIONS FOR APRIL 24-30, 2020

COMPLAINTS ON INTERRUPTIONS FOR APRIL 24-30, 2020

AEDC BEDC EEDC EKEDC IBEDC IKEDC JEDC KDEDC KNEDC PHEDC YEDC

260
240
220
200
180
160
140
120
100
8
6
4
2

o O o

o

B TOTAL RECEIVED ® TOTAL RESOLVED



